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Name of Offeror or Contractor: METRI C SYSTEMS CORPORATI ON

SECTI ON A - SUPPLEMENTAL | NFORVATI ON
MCDI FI CATI ON P00014.

PREVI QUS CONTRACT AMOUNT: $ 7,145,012.
AMOUNT OF THI S MODI FI CATI ON: $ 0
CURRENT CONTRACT AMOUNT: $ 7,145,012.

1. Modification P000014 is issued to correct errors made to both Attachments on Mdification P000010.

a. Attachnment 4, "Technical Manual Contract Requirenments (TMCR)." The incorrect TMCR was attached
to Modification PO0010. As a result of this change, the TMCR currently in P00010 is deleted in its entirety
and replaced with the 26 Jan 2001 TMCR provi ded herein.

b. Attachment 14, "Metric Systens Performance-Based Paynents CLIN 1012AA" was omitted from Modification
P0O0010. Attachment 14 is provided herein.

2. This action does not result in any change to the total contract amount. Al other ternms and conditions
of the contract remain unchanged.

*** END OF NARRATIVE A 014 ***
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Attachnment 4
TECHNI CAL MANUAL CONTRACT REQUI REMENT ( TMCR)

26 JAN 01
1.0 SCOPE. This Technical Manual Contract Requirenment (TMCR) defines requirenments for the Contractor in the preparation and
delivery of full-up LAV TMs and Interactive Electronic TMs (I ETMs). The Contractor is required to provide, in accordance with
this TMCR, full up TMs and | ETMs for the manual s specified herein for the followi ng LAV variants: LAV-25, LAV-AT, LAV-R, LAV-CC,
LAV-L, LAV-M and LAV-AD. The TMCR sections address the follow ng:
a. Contractor activity and data deliverables during the R& phase (Phase |) of the Contract
b. Contractor activity and data deliverables during the Production phase (Phase Il) of the Contract

1.1 General Requirenents.

1.1.1 Full-up TMs are defined to include the follow ng attributes:

a. Full integration of changes to current LAV TMs reflecting not only all LAV SLEP upgrades but also all non-SLEP ECPs and NAV
MAC 10772 corrections subnitted by the Governnent for inclusion. The TMs shall be so rendered that the changes cannot be detected
froman exam nation of TMformat and style al one.

b. Changes to be integrated to existing LAV TMs shall include vehicle lubrication, operation, troubleshooting, maintenance,
electrical schematics, parts data and other data changes, as applicable.

c. The Contractor is responsible for including all non-SLEP changes submtted by the Governnent between tinme of publication of
the current LAV TMs and the Contractor cutoff date for final TM publication in Phase II.

d. The Contractor is not responsible to search for and correct errors that already exist in the current TMs. However, the
Contractor will correct small errors and shall notify the Government of significant errors uncovered during the course of TMI|ETM
devel opnent. The Governnment and the Contractor shall determ ne how best to correct significant errors.

e. The Contractor shall render all updated GFI TM data into TMs/I ETMs reflecting the style and format of the GFI
TMs originally provided at the Start of Wrk neeting. The Marine Corps Style Guide [SG 1A] serves as a reference. This

requi rement becane necessary because sone of the updated GFI TMs were rendered incorrectly.

f. I n devel opi ng SLEP- adj ust ed, hardcopy full-up TMs and | ETMs the Contractor shall use Format Qutput Specification
Instances [FOSI] and Data Type Definitions [DTD] that are conpatible with existing LAV TMs and/or which have been provided by the
Gover nnment .

1.1.2 | ETMs shall:

a. Be based upon Contractor-adjusted LAV TMdata. The |IETMs shall include LAV variants specified in paragraph 1.0 and
al | maintenance echel ons.

b. Be rendered into Interactive Authoring and Display System (I1ADS). The Contractor shall use the sanme version of |ADS
t hroughout the devel opnent of all LAV | ETMs.

c. Be in accordance with ML-M87268A to the extent possible.

d. Be based on a linear .sgm docunent file, not a hierarchical database.

e. Alow user navigation of the | ETM based upon aut hor-devel oped constructs enpl oyi ng pronpted di al og boxes and content-
driven | ogical ?Next? and ?Back? functions.

f. Alowfor dialog-driven interaction and provide a |ogical display of data in accordance with content.

g. Include user-selectable cross references and indices.

h. Apply to the entire set of LAV TMs. Hypertext, as an exanple, would be applied to non-SLEP portions of the LAV TM
narratives, illustrations, tables and rel ated data.

i. Enable users to print a portion or all of a given TMcontained within the | ETM according to need.

1.1.3 Technical Manual Database: The Contractor?s TM database shall, after conpletion of SLEP, becone the baseline LAV TM
dat abase.

a. The Contractor shall be responsible for naintaining the database in I ADs for the SLEP-adjusted, full-up
LAV TMs/ I ETMs; and for delivering full-up hard copy TMs and | ETMs, as required herein, fromthe data in the | ADs database.

b. The Contractor shall adjust its database to reflect changes arising fromscenarios as shown in Encl 1 of
this TMCR

c. The Contractor shall provide updates to the Governnment which pertain to required non-SLEP changes in
accordance with Encl, 1.

C. The Contractor shall develop a log for tracking changes to the technical nanual, which nust also be reflected in the

Gover nnent ?s dat abase for non-SLEP LAV TMs, as cited in encl 1.

1.2 Gover nnent _Furni shed I nformation (GFl).

1.2.1 The Government will provide canera-ready hardcopies of all applicable LAV TMs to the Contractor. The sheets of paper wll
be printed on one side only, to facilitate scanning into the Contractor?s database. TMs to be provided include LAV-25, LAV-AT,
LAV-CC, LAV-R LAV-M LAV-L, and LAV-AD.

1.2.2 The Governnment will provide the Contractor sanple | ETMs devel oped for other weapon systens which the Contractor may use as
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nodel s for LAV | ETM devel opnent .

1.3 Referenced Guidances. The Contractor may use the follow ng docunents to assist in its preparation of SLEP-adjusted LAV TMs
and | ETMs:

M L- PRF- 28001 Per f or mance Specification Markup Requirenents
And Ceneric Style Specification for Exchange
of Text and its Presentation

M L- PRF- 38784 Manual s, Technical: General Style and
Format Requi renents

M L- STD- 12 Abbrevi ations for use on Drawings and in
Speci fications, Standards, and Techni cal
Docunent s
M L- STD- 1840A Interface Standard Autonmated | nterchange of

Techni cal Information

SG 1A U.S. Marine Corps Style Guide
M L- STD- 2361A Interface Standard, Digital Publications Devel opnent
M L- PRF- 87268A Interactive Electronic Technical Mnuals - General

Content, Style, Format and User Interaction Requirenents

M L- PRF- 28002C Requi renent for Raster G aphics Representation in Binary Fornmat:
Qui dance on devel oping raster drawings. To be used when working with existing illustrations.
M L- D- 28003 Gui dance on devel opi ng vector graphics. To be used for new

illustrations.

1.4 TMI|ETM Devel oprent .

1.4.1 The Contractor shall develop the following full-up LAV TMs during Phase | for all LAV variants specified in paragraph 1.0
of this TMCR -10 Operators Manuals, -12 Lubrication Instructions, -20 Organizational Mintenance Manuals, -34 Internediate
Mai nt enance Manual s, -50 Depot Repair Standards, Vehicle-Specific Tools Lists (SL-3), and Parts Manuals (SL-4).

1.4.2 Technical docunentation shall be witten in sinple, practical English. Al termnology, synbols, and abbreviations shall
be readily understandabl e by mai ntenance technicians. Use of abbreviations shall be held to a mninmum and shall be defined the

first time they appear in the text.

1.4.3 The Contractor shall develop LAV TMs/| ETMs so that they are conplete with front matter, text, tables, and illustrations.
TM | ETM dat a shal |l include corrections resulting fromthe Logistics Reviews and/or any unschedul ed | n-Process Reviews.

1.4.4 The Contractor shall add, adjust, and/or delete pages in the GFI nanuals to:

a. Generate TMs/ | ETMs for all specified LAV variants at all maintenance echel ons
b. Refl ect the LAV configuration.
C. Provi de narratives of LAV operation and nai ntenance tasks. This includes operation, |ubrication,
troubl eshooting, electrical schematic(s) and renoval /replacement and repair tasks and rel ated nai ntenance data.
d. Adj ust the LAV SL-3s, SL-4s and related data contained in the GFl TMs to reflect LAV nodifications.
e Ensure the LAV Contractor-adjusted TMs/1 ETMs retain the existing LAV TMformats. In cases where the

Gover nnment gui dance referenced in paragraph 1.3 describes formatting that differs with the format of the current LAV TMs, the
Contractor shall adhere to the format of current LAV TMs.

1.4.5 Vehicle-specific SL-3s are to be incorporated into the applicable -10 TMIETM as an appendi x.

1.4.6 TMPlan. The Contractor shall prepare and submt a TMplan | AWELIN A017. At a mininmum the Contractor?s plan shall
include a TMoutline for each variant and the Contractor?s proposal for devel oping LAV TMs/| ETMs that apply to the specified LAV
variants. The TMoutline shall identify the proposed |ayout and table of contents for TMs/I ETMs of each specified variant. The
Contractor shall update the TM plan throughout TM | ETM devel opnent, as needed.
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1.4.7 Technical Manual Quality Assurance (QA) Plan. The Contractor shall develop a QA plan to ensure that the TMs/IETMs it

devel ops and delivers under this Contract are produced |AWthe current LAV TMstyle and format. The QA plan shall include
Contractor support for applicable conferences, Logistics Reviews and I PRs. The Contractor shall nake the QA plan available to the
Governnent for review upon request. The Contractor shall update the QA plan throughout TM | ETM devel opnent, as needed.

1.4.8 Program Managenent. The Contractor shall devel op a schedule for Phase | and Il devel opment and fielding of TMs/IETMs, to
be incorporated into the existing program schedul e.

1.4.9 TM Validation/Verification.

1.4.9.1 The Contractor shall performa validation of the operation and mai ntenance tasks and related data it devel ops for LAV
SLEP nodi fications. Contractor Validation of non-SLEP changes/ manual data provided is not required, except for identification and
correction of any errors due to scanning in hard copy data, as per Attachment 1. All Contractor validation shall be perfornmed

prior to the applicable Logistics Review Validation shall include but not be limted to the foll ow ng:

a. Contractor's engineering technical review has been conpl eted.

b. Information shall reflect configuration of the systeniequi pnent and shall include all engineering changes.
C. Procedural instructions shall be readily understandable by the intended user and be adequate to performall
operation and mai ntenance functions.

d. Data shall be checked to ensure that they support the approved nai ntenance and support plan.

1.4.9.2 The Governnent will verify Contractor-devel oped tasks and rel ated data during Contractor-schedul ed Logistics Reviews as

described in paragraph C 15.5. The Governnent shall also perform sanple verification of non-SLEP changes/ manual data for purpose
of identifying errors due to scanning in hard copy data in accordance with Attachment 1. The Contractor shall provide draft SL-4
pages | AWELIN A011 and corrected TM and SL-4 pages | AWELIN A012. The Contractor shall provide assistance and support during the
Governnent ?s verification.

1.4.10 |ETM Validation/Verification. Validation and verification shall focus upon form function and other characteristics
unique to | ETMs. The Contractor shall devel op the necessary procedures with the Governnent?s support/assi stance. The Governnent
shall approve the procedures prior to Contractor inplenentation. The Governnent will evaluate/verify the Contractor's capability
to print out full-up hard copy TMs in USMC style and fromthe data in the | ADS dat abase.

1.4.11 Unscheduled In Process Reviews. The Government may request up to two unscheduled |IPRs at the Contractor site during the
R&D and/ or production phases to ensure that the Contractor?s TM devel opnent is | AW Contract requirenents. The Contractor wll
host the IPR at its site NLT thirty days after Governnent notification. The Contractor shall provide support and access to
publication materials and any source data. The Contractor shall record neeting mnutes, decisions and/or discrepancies resulting
fromthe I PRs and make the required adjustments to the TMs. The Contractor has the option to request additional IPRs if it
requires assistance in devel oping the TMs/| ETMs and mai nt enance dat a.

2.0 PHASE |I: R&D. This phase consists of:

a. Devel opnent of all LAV operator and nai ntenance tasks and rel ated data

b. Insertion of applicable change pages into existing LAV TMs for use during training and DT/ OT
c Conpl etion of first draft TMs

d Devel opnent of LAV | ETMs

2.1 Data ItemDeliverables. The Contractor shall deliver the following data itens in accordance with Contract ELINs and the
contents of this TMCR

a. TM pl an

b. TMs that support SLEP DT/ OT training and test effort
C. Interim full-up TMs at the end of DI/ OT

d Interim full-up IETMs for the LAV-25, as a m ni num

2.2 \Validation.

2.2.1 The Contractor shall validate all tasks and related data in accordance with section 1.4.9. The Contractor shall ensure
that all operation, preventive maintenance and renove/replace tasks and related data are validated prior to the beginning of DT.
The Contractor shall conplete validation of organizational |evel repair prior to the beginning of OT.

2.2.2 The Contractor shall conduct a validation for formand function of LAV | ETMs as described in paragraph 1.4.10.

2.3 Verification.
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2.3.1 The Governnent shall verify all tasks and related data in accordance with section 1.4.9. The Contractor nust provide all
operation, preventive maintenance and repair/replacenent tasks and related data for Government review prior to the beginning of
DT/ OT.

2.3.2 The Governnent shall verify that LAV |ETMs conformto formand function requirenents described in paragraph 1.1.2 in
accordance with paragraph 1.4.10. Verification will involve selection of sanple operation and/or maintenance tasks which will be

performed to ensure that | ETMs neet functional requirenments and operate in a logical, user-friendly manner.

2.4 TM Hardcopy Deliverables. The Contractor shall deliver full up draft hardcopies of the TMs as shown bel ow

2.4.1 At the Start of DT. The Contractor-adjusted TMs nmust, as a mini num
a. Provi de conplete directions for operating, troubleshooting, preventive naintenance and renoval/repl acenent of
SLEP conponents.

b. Contain SL-4 and rel ated mai ntenance data that are devel oped in conjunction with the above operation and
mai nt enance tasks.

QY Location LAV- 25 Manual s

25ea DT Training Site -10 Operator Manual
-12 Lubrication Instruction
* -20 Organizational Manual
* -34 Internedi ate Manual
SL-4 Parts Manual

lea PM LAV One copy of each TM above
ANVSTA- DSA- LV- M
WARREN, M 48397-5000

lea Conmmander , One copy of each TM above
Code PSD- M2
MARCORSYSCOM

lea Commander One copy of each TM above
Code 835

Mat eri el Conmand ( MATCOM
* As required in order to conplete operation, preventive maintenance, troubleshooting and renoval /repl acenent.

2.4.2 At the Start of OI. The Contractor shall provide SLEP-adjusted TMs conforming to the description in paragraph 2.4.1 to the
OT test site at the beginning of OT training as shown bel ow.

Qry Location LAV- 25 Manual s

25ea Ol Training Site -10 Operator Manual
-12 Lubrication Instruction
-20 Organizational Mnual [includes organizational repair]
* -34 Internedi ate Manual
SL-4 Parts Manual
* As required in order to conplete operation, preventive maintenance, troubleshooting and renoval /repl acenent.

2.4.3 TMs for LAV Variants. The Government will coordinate with the Contractor if DIT/OT is to include testing of variant(s) in
addition to the LAV-25. In this case, the Contractor shall deliver SLEP-adjusted TMs for the variant(s) to be tested which
conformto the requirements described for LAV-25 TMs above.

2.4.4 |InterimTMs. The Contractor shall deliver conpleted, full up hard copy LAV TMs and SL-4s for all LAV variants specified in
paragraph 1.0, to reflect all SLEP nodifications and non- SLEP changes at the end of O | AWthe follow ng distribution:

Qy Location Medi a
lea PM LAV -10 Operator Manual
AMVSTA- DSA- LV- M -12 Lubrication Manual

WARREN, M 48397-5000 -20 Organi zati on Manual

-34 Internedi ate Manual
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-50 Depot Manual
SL-4 Parts Manual

lea Conmander , One copy of each TM above
Code PSD- M2
MARCORSYSCOM

lea Conmmander One copy of each TM above
Code 835

Mat eri el Conmand ( MATCOM

2.4.5 InterimI|ETMs. The Contractor shall deliver CD ROMs at the end of DI/ OT which contain all task narratives and rel ated data
that have been rendered as | ETMs for all LAV variants specified in paragraph 1.0, to the addressees and in the quantities |isted
in paragraph 2.4.4.

3.0 Phase Il: PRODUCTION. This phase consists of finalization and delivery of all LAV TMs and | ETMs.
3.1 Data ItemDeliverables. The Contractor shall deliver the following data items in Phase Il of SLEP, in accordance with
Contract Statenent of W rk and the contents of this TMCR in accordance with paragraph 1.4.1:
a. A final draft of camera-ready TMs to include all LAV variants specified in paragraph 1.0, all operator tasks, SL-
3 and SL-4 data and all maintenance echel ons.
b. | ETMs as CD ROVs, to include all LAV variants specified in paragraph 1.0, all operator tasks, SL-3 and SL-4 data
and al | nai ntenance echel ons.

c. The | ADS | ETM dat abase, including all source file, support file, output files, etc. (in accordance with

M L- STD-2361A) that are required to maintain, update, and generate | ETMs and hard copy TMs. This data shall include all LAV
variants specified in paragraph 1.0, all operator tasks, SL-3 and SL-4 data and all maintenance echel ons.

3.2 Validation/Verification. The Contractor shall conplete validation of all tasks and related data for both LAV TMs and | ETMs
in accordance with section 1.4.9. This shall include all SLEP design and/or task changes resulting from DT/ OT. The Contractor
shal | schedul e Logistics Reviews so that the Governnent can conplete its verification prior to TM|ETM publication.

3.3 TMldentification and Publication Nunbers. No new identifiers are required for the Contractor?s adjusted, hardcopy TMs.
However, the Government will provide the Contractor with TMidentification nunbers and publication control nunbers (PCN) prior to
Contractor publication of the final draft of the |ETM

3.4 TMDistribution. At the commencenent of PVT, the Contractor shall conplete its delivery of final, full-up LAV TMs/| ETMs and
SL-4s to reflect all SLEP nodifications. Al TMs/IETMs shall be so rendered that the changes cannot be detected from an
exami nation of TMformat and style al one.

3.4.1 TM Hardcopy Deliverables for PVI. The Contractor shall deliver full-up hardcopies of LAV-25 TMs at the start of training
for product verification testing (PVT). The Contractor shall deliver final hardcopies of TMs | AWthe follow ng:

QY Location LAV-25 Manual s

12ea PVT Training Site -10 Operator Manual
-12 Lubrication Instruction

15ea PVT Training Site -20 Organizational Mnual
-34 Internedi ate Manual
SL-4 Parts Manual

3.4.2 TMs for LAV Variants. The Government will coordinate with the Contractor if PVT is to include testing of variant(s) in
addition to the LAV-25. In this case, the Contractor shall deliver copies of adjusted TMs for the variant(s) to be tested, in the
quantities set forth in paragraph 3.4.1.

3.4.3 Final Manuals. At the start of PVT, the Contractor shall deliver conpleted, full up LAV TMs/I ETMs and SL-4s for all LAV
variants, to include all LAV variants, all operator tasks, SL-3 and SL-4 data and all maintenance echelons. The Contractor shall
deliver the TMs/IETMs |AWthe follow ng distribution:

Qy Location Medi a

lea Commander , Canera Ready Copy
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Code 826 Printing Section Digital Data and CD ROM
Marine Corps Logistics Base
Al bany GA 31704-1128

lea PM LAV CD ROM
AMSTA- DSA-LV-M

lea Commander , Digital Data and CD ROM
Code PSD- M2
MARCORSYSCOM
2033 Barnett Ave, Suite 315
Quantico, VA 22134-5010

3.4.4 Fielding of TMs/IETMs. The Contractor shall produce and distribute hard copy TMs and | ETMs (as CD ROVs), to acconpany SLEP
kits and in accordance with their fielding/installation. The exact quantities will be determned prior to the end of the R&
phase.
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1. Background: The initiation and devel opnent of SLEP upgrades for the USMC LAV family of vehicles nmandates

careful managenment of changes to the TM databases if we are to ensure that the final TMs accurately reflect the eventual SLEP LAV
configuration. To acconplish this we nust devel op procedures to address the various scenarios, identified bel ow, which m ght
arise to contam nate them

2. Assunptions:
a. The Governnment and Metric nmust both manage separate databases until Metric delivers final TMdata at the

begi nning of PVT, at a mininmm

b. Metric and Al bany will both nodify LAV TM data because:

(1) The Governnment nust correct and/or update the TMs for field use until:

(2) Metric devel ops and fields a seanml ess, SLEP-adjusted TM which includes all non-SLEP changes.
c. Metric requires only one database (1ADS) to produce TMs and | ETMs.
d. The Governnment and Metric each develop a TM data Configuration Log which will be used to track those changes

initiated by either party which inpact both databases.

e. The Government and Metric will periodically review and reconcile their respective Configuration Log entries.
f. Metric will maintain its log on CITIS.
3. CM Procedures: The follow ng procedures apply for each of the scenarios described bel ow
a. Metric inserts SLEP change pages:
(1) Background: Metric is devel oping changes to LAV TMs to reflect all SLEP upgrades. These changes
incl ude:
(a) Insertion of SLEP-rel ated tasks
(b) Changes to existing non-SLEP tasks which are inpacted by SLEP upgrades
(c) Changes to mai ntenance data driven by SLEP upgrades, such as NSNs, part nunbers, SMRs and
rel ated codes
(2) Data fl ow
(a) SLEP- Rel at ed Tasks:

- Metric will devel op operator and mai ntenance and related data to reflect LAV SLEP configuration and support.

- Metric will provide the Governnent interim TMs consisting of change pages for DI/ OT and as first draft at the
end of Phase I.

- Metric will provide the Governnent with an interimI|ETM at the end of Phase I.

- Metric will provide the Governnent with TMdata in digital form (1ADS database) suitable for editing at the
begi nning of PVT.

(b) Changes to Non-SLEP Tasks: Metric will nmake and incorporate the necessary changes prior to final release of T™M
dat a.
(c) Changes to Mai ntenance Data: Metric will make and incorporate the necessary changes prior to final release of
TM dat a.
(3) Configuration Control:
(a) Metric: Total responsibility for devel opi ng and maintaining configuration until final TM data,
as a minimum Adjusts TM data | AW Governnent reviews and/or verification.
(b) Governnent: |npacts TM data configuration control through reviews and verification. Assunes
TM dat a configurati on managenment no earlier than Metric?s delivery of final TM data.
(c) Configuration Logs: No entry required.
b. Metric initiates SLEP ECOs and ECPs:
(1) Background: Metric may need to adjust its designs for SLEP upgrades.
Metric will use Engineering Change Orders for all adjustnents prior to DI/OT and will use ECPs after commencenent of DI/ OT.
(2) Data flow
(a) ECOs: Metric will nake changes to its TMdata. Any information forwarded to the Governnent is
for information purposes.
(b) ECPs: Metric ECPs will be reviewed and/ or approved by the Governnent.
(3) Configuration Control:
(a) Metric: Total responsibility for devel oping and nuintaining configuration until final TM data,

as a minimum Adjusts TMdata | AW Governnent revi ew and/ or approval .
(b) Governnent: Reviews approved ECPs in |ight of future non-SLEP design changes.
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(c) Configuration Logs: No entry required.

c. Metric uncovers minor TMerrors:

(1) Background: As it devel ops SLEP-adjusted TM data, Metric may uncover minor errors in the GFl TMs.

(2) Data flow. Metric will correct the error and forward the change pages to the Governnent for
incorporation into its non-SLEP TM dat abase.

(3) Configuration Control:

(a) Metric: Incorporates corrections into its SLEP-adjusted TM dat abase.

(b) Governnent: Incorporates Metric?s corrections into its non-SLEP TM dat abase.

(c) Configuration Logs: No entries are required. Nunber of entries may be too great to nanage
effectively. It is therefore npst inportant that the Metric SLEP-adjusted TM dat abase be corrected, since it will eventually
repl ace the Governnent?s non- SLEP TM dat abase.

d. Metric adjusts incorrectly formatted TMs:

(1) Background: The GFI TMs include tasks and related data in a format which is harder for users to follow
Metric is to render all LAV TMs, w th paragraphs sequenced with al pha-nuneric characters.

(2) Data flow. Metric will render its entire SLEP-adjusted TM database to reflect the Governnent?s
preferred style and format.

(3) Configuration Control:

(a) Metric: Format adjustnent will inpact only the SLEP-adjusted TM dat abase.

(b) Governnent: No inpact on the non-SLEP dat abase.

(c) Configuration Logs: No entry required.

e. Metric does Validation/Verification on scanned TM pages [checking for scan errors]:

(1) Background: Metric used sophisticated prograns to scan and digitize our GFl TMs so that Metric could
nore easily render the SLEP-adjusted TMs. Errors arising fromthis edit process may creep into the final TMs.

(2) Data fl ow
(a) The Government will conduct a verification of Metric?s SLEP-adjusted TM dat abase using statistical sanpling

techniques. Verification will be restricted to tabletop review of only those errors which mght be the result of GFI TM scanni ng.
The Governnent will determ ne the percentage figures for review and acceptance/rejectioon and notify Metric prior to the review

(b) If the SLEP-adjusted TM database is verified, then the reviewis conplete.
(c) If the SLEP-adjusted TM dat abase fails verification, then Metric will upgrade the entire SLEP-adjusted TM
dat abase and submt the result to the Government for further statistical sanpling verification.

(3) Configuration Control:

(a) Metric: Corrects all errors in the SLEP-adjusted database that were identified by the
Gover nnent .

(b) Governnment: No inpact on the non-SLEP TM dat abase.

(c) Configuration Logs: No entry required.

When the follow ng conditions are found, Metric will notify the Contracting Officer for further direction. The Contractor is
not obligated to make corrections in any of the follow ng scenarios w thout an equitable adjustnment to the contract price:

a. Metric uncovers major TMerrors:
(1) Background: As it devel ops SLEP-adjusted TM data, Metric may uncover serious errors in the GFl TMs.
(2) Data fl ow
(a) Metric notifies the Government that a serious error exists in the TM data.
(b) Metric and the Governnent determ ne how best to correct the error.

- If Metric is to correct the error, then Metric nakes an adjustnent in its TMdata after the Governnent
reviews/approves it. Metric then forwards change pages to the Government for incorporation into the non-SLEP TM dat abase.

- If the Governnent corrects the error then it forwards Metric the adjustnent as one-sided, canera-ready change
pages just after it adjusts its non-SLEP dat abase.

- A procedure is established for conparing and reconciling Governnent and Metric TM data configuration | ogs.

(3) Configuration Control: Since Governnent and Metric TM databases are inpacted, it is inperative that
changes initiated by one party are immediately forwarded to the other.
(a) Metric: Incorporates Governnment-initiated changes into its SLEP-adjusted TM dat abase.
(b) Governnent: |ncorporates Metric-initiated changes into its non-SLEP TM dat abase.

Configuration Logs: Entries required.

b. The Covernnent initiates Non-SLEP ECPs:

(1) Background: The Governnent may process and approve non- SLEP ECPs whi ch nust be included into the final
SLEP- adj ust ed LAV TMs.

(2) Data fl ow
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(a) The Governnment provides Metric with an information copy of the approved ECP to Metric.
(b) Metric reviews the ECP to determ ne possible inpact to SLEP configuration. |If there is an
impact, then Metric follows procedures as outlined in paragraph 3b above.
(c) Upon publication of the applicable changes, the Governnent forwards Metric one-sided, canera-
ready change pages for incorporation into its SLEP-adjusted TM dat abase.
(3) Configuration Control:
(a) Metric: Posts changes to its SLEP-adjusted TM dat abase.
(b) Governnent: Posts changes to its non-SLEP TM dat abase.
Configuration Logs: Entries required.
C. Al bany receives NAV MAC 10772 corrections fromfield:
(1) Background: Often the field will identify errors in LAV TMs which are corrected and published as change
pages.
(2) Data flow. The Governnent will forward change pages to Metric upon publication.
(3) Configuration Control:
(a) Metric: |Incorporates corrections into its SLEP-adjusted TM dat abase.
(b) Governnent: Incorporates corrections into its TM dat abase.
(c) Configuration Logs: Entries required. The frequency of reports submtted by the field is |ow
enough to make entries practical.
d. The Governnent discovers errors resulting fromthe nost recent TM updates:
(1) Background: A nunber of changes submitted for inclusion in the GFl TMs did not post or were posted
incorrectly. Based upon cursory reviews, the errors seemto be confined to tables and other data such as part numbers and NSNs.
(2) Data flow
(a) The Governnent shall conpare changes it submitted for publication with what actually was
publ i shed.
(b) Al'l errors and om ssions should be identified.
(c) The Governnent forwards corrected non-SLEP TMdata to Metric at the tine it publishes the
change pages.
(3) Configuration Control:
(a) Metric: Updates its SLEP-adjusted TM dat abase upon recei pt of change pages.
(b) Governnent: Updates its non-SLEP TM dat abase.

(c) Configuration Logs: Entries required.
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